¢ Shinhan Finance

THANH TOAN QUA DICH VU TRICH NO’' TU PONG (AUTO DEBIT)

Trich ng tu dong (con goi la “Auto Debit”) la dich vu dugc cung cap bdi Ngan hang hoac Vi dién tir (ngi Quy khach dang
ky dich vu) va dinh ky s& tu dong trich tién tir tai khoan cia Quy khach dé thanh toan khoan vay cho Shinhan Finance.

Cac hinh thirc dang ky:

1. Dang ky qua Ung dung Mobile Banking hodc Quay ngan hang: Vietcombiak BIDV" Sacombank

2. bang ky tai van phong Shinhan Finance néu Quy khach c6 Tai khoan ngan hang: TecHcomank €9 VietnBank® B AGRIBANK
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3. Dbang ky qua lién két Vi dién tu ZaloPay va ShopeePay trén iShinhan: g

A - HUONG DAN PANG KY VA SU DUNG DICH VU:

4+ Cach 1 - bang ky dich vu qua (ng dung Mobile Banking hodc quay ngan hang néu Quy khach co tai khoan tai ngan

héng: Vuetcombavnk BIDV- Sacombank
e Tai Vietcombank — App VCB Digibank:
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Vao muc “Héa don” » Bim “Danh ba héa don” » Bim chon “Thém danh ba” Vao muc “Dich vu khic”

Chen “Thanh toin khodn vay tai chinh™

e Tai BIDV — App BIDV Smartbanking:
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Kiém tra théng tin ding ky thinh céng

» Bim “Luu danh by”
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» Menu “Déng ky dich vu” »Nha cung cap: “Shinhan Finance”

»Chon “Thanh toan dinh ky” P Dich vu: “Shinhan Finance -

Uy nhiém chi tw déng”
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Shinhan Finance - Uy nhiem chi tu dong
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Shinhan Finance - Uy nhiem chi ty dong
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»Mé KH: Nhap sé hop déng

»Bam “Tiép tuc”

» Kiém tra thong tin déng ky

» Nhap OTP => B&m “Xac nhan”
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e Tai Sacombank — App Sacombank mBanking:
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4+ Cach 2 — bang ky dich vu tai V&n phong Shinhan Finance: Nhan vién Shinhan Finance sé hd trg déng ky dich vu
cho Quy khéch c6 tai khoan tai cac ngan hang sau: TecHcomsank €9 vietnsank® B AGRIBANK
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4+ Cach 3 — bang ky qua lién két vi dién ti trén ('ng dung iShinhan: G

< Cic phuong thirc thanh tosn < < Cac phuong thirc thanh toan <
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B - LUU Y QUAN TRONG:

1. Thai gian thuc hién dich vu:

—  Ap dung ngay tir ky thanh todn d4u tién sau khi ngan hang xac nhan dang ky thanh cong dich vu. Trudng hdp
dang ky khdng thanh cdng hodc ngan hang chua thé thuc hién thu tu ddng cho ky thanh todn dau tién, Shinhan
Finance sé& guri tin nhan thdng bao d& Quy khach kip thdi st dung céc hinh thic thanh toan khac.

—  Ap dung cho céc ngay 1am viéc (trir ngay nghi, ngay L& theo quy dinh clia cic ngan hang va Shinhan Finance).

2. Luuy st dung dich vu trich ng tu dong:

—  Quy khach phai dam bao trong tai khoan cé du sb tién can thiét d€ thanh toan khoan vay (chua tinh s du’ téi
thi€u dé duy tri tai khoan theo quy dinh ctia tirng ngan hang/vi dién tr) trudc thdi diém dén han thanh toén it
nhat la mot (01) ngay lam viéc.

- Shinhan Finance s€ khong ti€p tuc yéu cau ngan hang thuc hién Dich vu trich ng tu dong néu trong 03 (ba)
thang lién tiép k& tir khi ddng ky thanh céng dich vu, Quy khach khdng dam bao tai khoan cé du s6 tién can
thiét trudec ngay dén han thanh todn it nhat 01 ngay dé€ ngan hang thuc hién nghiép vu khiu trir tw dong. Sau
dd, néu Quy khach cd nhu cau khoi phuc lai hinh thirc thanh toan nay, vui long lién hé lai Shinhan Finance nhu
phan huéng dan ding ky.

Phi thu hé: Mién phi qua cdc Ngén hang, Zalopay: 12,000 déng, ShopeePay: 16,000 ddng.
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